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(To be filled by the customer) 

The Branch Manager                                                                                                                                      Date ……../………./……….. 

T Bank Ltd …………………………………………… Branch       

                                                          

 

 

 

 

 

 

 

 

 

 

 

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

TPay CHANGE REQUEST FORM 

Dear Sir/Madam, 

I would like to request for the following:                               

Change Request: (Tick (     ) the options appropriately) 

Forgot User ID                                                         Reset M-PIN 

Device Change                                                        Reset T-PIN 

Change of Mobile Number                                   New Mobile Number: ……………………………………………………………………… 

Change of Email ID                                                 New Email Address: ………………………………………………………………………… 

 

Link Additional Account: 1. Account Number: ……………………………………………………………………… 

     2. Account Number: …………………………………………………………………….. 

 

De-link Account Number: …………………………………………………………………….. Reason: ………………………………………………………………………………………….. 

De-active Account Number: ………………………………………………………………… Reason: …………………………………………………………………………………………. 

 

 

 

 

 

 

My Registered Details are as below: 

Name with Salutation (Mr/Ms/Mrs/Dr/Dasho)* …………………………………………………………………………………………………………………………………… 

TPay User ID* ………………………………………………………………………………………….. Account No* ……………………………………………………………………………………. 

Mobile Number* …………………………………………………………………………………… Email ID* …………………………………………………………………………………………… 

CID/Permit Number* …………………………………………………………………………. Date of Birth* ………………………………………………………………………………….. 

Present Address ………………………………………………………………………………………………………………………………………………………………………………………………………… 

 

I declare that all the information provided in this application is true and accurate to the best of my 
knowledge. I understand that any false information provided may result in the rejection of my application or 
the termination of my TPay App account. 

    

 

 

        Applicant’s Signature 

Signature on 
Legal Stamp 
(Signature 

should match 
with the bank 

records) 
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CHECKLIST 

1. CID Copy 
2. Business License Copy 

FOR BANK USE ONLY 

 

 

 

 

Created by: Signature      Authorized by: Signature                              

Name:        Name: 

Employee ID:       Employee ID: 

Date: ……………………………………….. 

 

 

 

 Approved by: Signature 

        Branch Manager 

         Employee ID: 

 

                                                                                                                     


